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Health Care Council 

21 July2015, 0800-0930 
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Agenda 

  McChord Medical Clinic 

  United Healthcare Military & Veterans 

  McChord Dental Clinic 

  Health Promotions 

  Open Forum 1 (All) 

  62 MDS (AD Clinic) 

  Open Forum 2 (AD) 
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McChord Medical Clinic 

Mr. Anthony Munoz 

 

Administrative Officer 

 McChord Medical Clinic 
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McChord Medical Clinic 

 

  MMC Clinic Updates 

  Pharmacy Updates 

  Help us help you 
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      McChord Medical Clinic 

 

 General Clinic Updates 

 Reminders: 

 Clinic & Pharmacy closed at noon 2nd 

Thursday of month for training (phone 

line states 2nd Tuesday) 

 Next Training Day: 13 August  
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      McChord Medical Clinic 

 

 Clinic Updates Patient Centered Medical Home 

 Primary Care Enrollment: FY 15 Goal 9000 

 Current: 8333 

 944 Tplus 

 Primary Care Providers: 5 FM and 2.5 Peds 
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      McChord Medical Clinic 

 

 Clinic Updates 

 Family Medicine 

 Dr. Morris’ retired, 30 June 

 JJ Kim, Nurse Practitioner On board 

 MD to start 2 August 15 
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      McChord Medical Clinic 

 

 Clinic Updates 

 Women’s Health Clinic: 

 Ms. Ferreira to WH (full time 27 Jul 15) 

 Priority is AD AF uncomplicated OB 

 Physical Therapy 

 CPT McDonald replaced Dr. Spataro 
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      McChord Medical Clinic 

 Pharmacy Services: 

 TRICARE co-payment increases 
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Easy online refill  
-Select McChord or 

other locations 

-Check status 

-Print receipt  

 

 

We strive to be 

your pharmacy of 

choice! 

 

 

      McChord Medical Clinic 
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      McChord Medical Clinic 

How can YOU help your clinic? 

 Stay connected 

 TRICARE ONLINE to book/cancel appointments 

 Secure Messaging instead of face to face appt 

 Decrease UCC visits-Nurse Advice Line (NAL) or your 

PCMH Team nurse for phone advice 

 Complete your Army Provider Level Satisfaction Survey 

 Complete your routine health care maintenance 

(mammogram, colonoscopy, Hemoglobin A1C, etc) 

 Cancel your appointment if you cannot make it 
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Pamela Eisfeldt 

  

United Healthcare 

TRICARE 
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McChord Dental Clinic 

TSgt Petra Nelson 

 

NCOIC Dental Clinic 
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McChord Field  

Dental Clinic 
 The McChord Field Dental Clinic is located:  

 690 Barnes Blvd; Bldg. 527 

 Phone# 982-5505 

 Clinic Hours are: 

  Monday – Thursday ~ 07:30-1630 

  Friday 0730-1530 

 The McChord Field Dental Clinic offers dental care for active duty Air Force: 

 Exam/Cleaning: Mandatory once a year check/up to keep members world-wide 

qualified 

 For all routine & non-emergency treatment call to schedule an appointment 

 Deployment Exams ~ call 982-5505 

 Dental Sick Call: By appointment only ~ call 982-5505         

 After hour emergency: Report to the ER at Madigan or call 968-139068-1390 

 Family Members: Register with MetLife Dental Insurance at 

http://militaryoneclick.com/metlife/ or Metlife.com 

 Retirees: Tricare Retiree Dental Program. www.trdp.org   

http://upload.wikimedia.org/wikipedia/en/b/be/Madiganinsignia.gif
http://militaryoneclick.com/metlife/
http://www.trdp.org/


UNCLASSIFIED 

UNCLASSIFIED 

Danielle Knutson, PhD 

 

Health Promotion Coordinator 

McChord  Health Promotion  
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McChord  Health Promotion  
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FY 15 HEALTH PROMOTION 

 McChord Health Promotion  is located in Building 726 Fitness 

Center Annex( will be moving to 62 MDS in Oct). 

 USAF Health Promotion including McChord Health Promotion is 

undergoing transformational changes. Beginning FY2015, the 62 

MDS MTF is programmed to have a single Health Promotion 

Coordinator. The Health Promotion Coordinator here at McChord is 

Dr. Danielle Knutson who is the current supervisor for Health 

Promotion Operations. 

 Dietitian position, and exercise physiologist (EP) position have been 

cut for FY 15. Individuals  can self-refer to Madigan Nutrition Clinic 

by calling 968-0547 for weight management and sports nutrition. 

 

43 
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McChord Health Promotion  

  

  

JBLM HEALTH PROMOTION FACE BOOK:  
https://www.facebook.com/McchordHealthWellnessCenter?ref=settings  

  

JBLM HEALTH PROMOTION Twitter:  https://twitter.com/McchordHp 

 

Garmin Fit Bit Activity Trackers:  
To help with PT improvement, healthy weight goals, and monitor your sleep habits. McChord Health Promotion will help 

you track your progress, and keep you motivated in obtaining your goals.  

Classes are divided up by the fitness component Airmen need assistance in to improve their AFPT score for AC, Push 

Ups/Crunches or Run/2K Walk. These classes provide instruction focused on the component area of the test. Airmen 

must bring in an AF Form 108 and be in fitness attire to attend.  

Be Well Class  

USAF Better Body Better Life Program:  Trying to reach a healthy weight or maintain your current weight?  We’ll give 

you the foundation for planning healthful meals to starting a new exercise program. Very fun and dynamic class! 

Fitness 101  

Tobacco Cessation Program options make it easier than ever to quit smoking for good.  Medication 

screening, lung age testing, on line classes and support and individual appointments available as well.  

 

Tobacco Cessation Program:  
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Clinic Resources 

 Appointments 

 TRICARE Regional Appt Center (TRAC)              800-404-4506 

       or TRICARE On-Line                                                                  https://www.tricareonline.com  

 Services 

 McChord Clinic Line (connect w/services below)       982-CARE (2273) 

 Patient Advocacy Airman’s Clinic 982-9846         McChord Clinic  982-8696 

 United Healthcare Mil & Vets   877-988-WEST (9378) or http://www.uhcmilitarywest.com 

 Pharmacy                               Central 982-2458/Refills 968-6699 

 Radiology (plain X-rays only, other Diag Imaging @ MAMC)                   982-2361 

 Lab                        982-2073 

 Exceptional Family Member Program (EFMP)    982-3350 

 Recovery Care Coordinator (RCC)                                        982-8580 

 Medical Evaluation Board                                                                  982-4931/8704 

 Behavioral Health      982-3684 

 Nurse Advice Line            1-800-TRICARE (874-2273) 

Websites  (Sharepoint) 

 TRICARE “I Want To … “                                                                                www.tricare.mil 

 MiCare Secure Messaging    www.relayhealth.com 

 Benefits Correspondence/ DEERS Updates   800-538-9552 or http://milconnect.dmdc.mil  

http://upload.wikimedia.org/wikipedia/en/b/be/Madiganinsignia.gif
http://www.tricareonline.com/
http://www.tricareonline.com/
http://www.tricare.mil/
http://milconnect.dmdc.mil/


UNCLASSIFIED 

UNCLASSIFIED 

Open Forum 

The  next Healthcare Council is 

scheduled for 22 Sep 15 @ 

0800-0930 in the 446 AMDS 

Auditorium, Bldg. 691 (next to 

the McChord Clinic) 
 

POC:  Lt George Ogwela, OIC 

Patient Admin Element/GPM – 

(253) 982-2304 

http://62aw.af.mil  > Units > 62 Medical Squadron > Health Care Council 
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1 Lt George O. Ogwela 

 

OIC, Patient Administration 
 

62 MDS/Airman’s Clinic 
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      62 MDS/Airman’s Clinic 

Total Enrollment/Capacity 

  Flt Med 1391/2250 

Family Med 2281/2500 

Total 3666/4750 

Airman’s Clinic Enrollment 

Providers / Specialty 

Lt Col Craig-Gray Flight Med/MD 

(PCS) 

Lt Col Krueger Flight Med/MD 

(Deployed) 

Maj Chang Flight Med/MD 

Maj MacLean Flight Med/MD 

Maj Nielson Flight Med/PA 

(Retired) 

Lt Col Kim Family Med/MD 

Lt Col Gervais Family Med/MD 

1Lt Joule Family Med/PA 

Amy Isidro PHA/PA 

TSgt Daniel Miller Flight Med/IDMT 
As of 07/20/2015 
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Medical In-Processing  

Mandatory Medical In-Processing  
(Spouses Welcome) 

                      

Every 1st / 3rd Thursday @ 1300 

 Medical In-Processing / Medical Records / Enrollment 

 McChord Dental Clinic 

 McChord Airman’s Clinic (62 MDS) 

 Access to Care & Specialty Care 

 Preventive Health Assessment 

 Behavioral Health Services 

 Immunizations 

 Preventive Medicine Clinic 

 MiCare/Tricare Online 

 Other Medical Info/Resources 

IAW AFI 41-210 (3.16.2); MTF Commanders will establish medical in/out-processsing programs designed to ensure enrolled beneficiaries have a basic 

understanding of their individual health benefits, the MTF’s capabilities, and a basic overview of preventative health programs available to patients. 
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      McChord Medical Clinic 

 

General Clinic Updates 

 Airman's Clinic closed 2nd Thursday @ 1200 

for training 

Clinic will be closed: 

 4 Sept 15 - Family Day              

 7 Sept 15 - Labor Day 
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Access to Care 
 

91.5% compliant 

Referral Management 

Mark Comstock, Contractor  

8.5% did not follow through with there appointments as of 06/30/2015 
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Lt Col Jacqueline McAuley 
 

Senior Nurse/Operational Med Flt/CC 

 
MSgt Kanisha Carson 

 

Operational Med Flt Chief 

62 MDS/Airman’s Clinic 
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      62 MDS/Airman’s Clinic 

 Appointments 

 Tricare Regional Appt Center (TRAC) 1-800-404-4506 

 Mon thru Fri 0600-2000; Sat/Sun 0700-1530 

 MiCare – Secure Message request for follow-up 

appointments 

 Nurse Advice Line (NAL) – RN triage for same day 

appointment @ appropriate level (clinic/urgent care/ER) 

vs. Home Care instructions 

 1-800-TRICARE (1-800-874-2273), option 1 

 Online scheduling @ https://www.tricareonline.com 

 Also available:  Test Results, Medication Refills, 

Access to Secure Messaging (MiCare) 
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      62 MDS/Airman’s Clinic 

 Quarters Status 
 Commander or Supervisor – may allow AD members to 

stay home 24 hours (formal quarters not necessary) 
Per AFI 41-210, TRICARE Operations and Patient Administration Functions,  

4.14. Quarters Status 

 Member may call the clinic or the NAL to speak with a 

nurse about their symptoms 

 

 Clinic Walk-In Services (Hours 0800-1130; 1300-1530) 
NO Walk-In Sick Call – by appointment only 

*RTFS/RTCS    *Sore (Strep) Throat 

*Pregnancy Testing  *Wart Treatments 

*Suture/Staple Removal  *Fitness Test Illness/Injury** 

*Recurrent Injections – Depo-Provera, Vitamin B12, etc. 

*Blood Pressure Checks: Provider Directed Only 
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      62 MDS/Airman’s Clinic 

 No Shows – When a patient does not keep a scheduled 

appt or cancels less than 2 hrs prior to a scheduled appt 

 PCM team contacts mbr to determine cause of No-Show 

and reschedule, if needed 

 Leadership notifications are not normally made for the 

1st No-Show 

 2nd and subsequent missed appts generate a No-Show 

Notification Letter sent to mbr and unit 1Sgt and/or CC 

http://upload.wikimedia.org/wikipedia/en/b/be/Madiganinsignia.gif


UNCLASSIFIED 

UNCLASSIFIED 

 

      62 MDS/Airman’s Clinic 

“Simplified Appointing”  

changes by 1 Aug 15: 

Appt types 

 OPAC24HR; used for 

conditions requiring care 

within 24 hours 

 ESTFTR; used for non-

urgent services beyond 

24 hours 

 VIRT (coming); allots 

scheduled time for virtual 

appt 

OPAC 

(24HR) 

EST 

(FTR) 
VIRT 
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Clinic Resources 

 Appointments 

 TRICARE Regional Appt Center (TRAC)              800-404-4506 

       or TRICARE On-Line                                                                  https://www.tricareonline.com  

 Services 

 McChord Clinic Line (connect w/services below)       982-CARE (2273) 

 Patient Advocacy Airman’s Clinic 982-9846         McChord Clinic  982-8696 

 United Healthcare Mil & Vets   877-988-WEST (9378) or http://www.uhcmilitarywest.com 

 Pharmacy                               Central 982-2458/Refills 968-6699 

 Radiology (plain X-rays only, other Diag Imaging @ MAMC)                   982-2361 

 Lab                        982-2073 

 Exceptional Family Member Program (EFMP)    982-3350 

 Recovery Care Coordinator (RCC)                                        982-8580 

 Medical Evaluation Board                                                                  982-4931/8704 

 Behavioral Health      982-3684 

 Nurse Advice Line            1-800-TRICARE (874-2273) 

Websites  (Sharepoint) 

 TRICARE “I Want To … “                                                                                www.tricare.mil 

 MiCare Secure Messaging    www.relayhealth.com 

 Benefits Correspondence/ DEERS Updates   800-538-9552 or http://milconnect.dmdc.mil  
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Open Forum 

The  next Healthcare Council is 

scheduled for 22 Sep 15 @ 

0800-0930 in the 446 AMDS 

Auditorium, Bldg. 691 (next to 

the McChord Clinic) 
 

POC:  Lt George Ogwela, OIC 

Patient Admin Element/GPM – 

(253) 982-2304 

http://62aw.af.mil  > Units > 62 Medical Squadron > Health Care Council 
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